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Cancer Care Navigators:
supporting members
through cancer

Anthem wants to make your employees’ lives less
stressful during this difficult time. Our Cancer Care
Navigators are ready to help manage their care, so they
can focus on well-being.

Cancer Care Navigators are health educators specially trained to
understand different cancer diagnoses and needs. They can:

o Coordinate care and act as a single point of contact for employees,
their oncologists, and their care teams.

o Approach the whole person, supporting both emotional and physical
health.

o Connect employees and their loved ones
to community resources.

o Answer questions about treatment, medication, side effects, and
Anthem benefits.

> Help prevent unnecessary and costly procedures, tests, and ER or
hospital visits.
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